GOVERNMENT OF INDIA (MR HIER)
MINISTRY OF RAILWAYS (3& wWerd)

RAILWAY BOARD (o3 uie)
L+ 3 2 £ 3
No. 2003/TG.III§00/5 New Delhi, dated{.3.2005
The General Managers (Catering),
All Indian Railways.

{Commercial Circulsr & of 2005)

Sub: Catering Policy 2005.
Ref: Board's letler of even no. dated 5.10.2004.

.

Catering Policy 2004 was issued on 5.10.2004 fo increase earnings from Catering contracts and
ensure. complate transparency and competitiveness in award of confracts as per announcement
made by Hon'ble MR during the Budget speech 2004 - 05 in the Parliament

During the implementation of Catering Policy 2004 some practical problems were faced and
representaions were received from various corners to bring about changes in the Catering
Policy 2004. Subsequently Hon'ble Minister for Rallways made some announcements on the floor of
Parliament addressing these issues.

Catering Policy 2004 issued on 5.10.2004 also needed some other amendments. in consideration
of genuine demands and subsequent announcements of Hon'ble MR in order to fulfil the social
obligations of the Government of India, the existing Catering Policy 2004 has been reviewed hy
Railway Board and a new Catering Policy 2005 has been formulated in super-session of all the
existing policy guidelines and administrative instructions issued from time to time.

IRCTC will follow the overall policy guidelines with reference to class of stations, definitions of major
and minor units, reduction in congestion, provision of pantry car, transfer of license, exclusion and
inclusion of clause, tendering system, application system, tariff, reservation policy, renewd, tenure,
ceiling fimit on holding of catering units, mutually agreed model agreement, arbitration, efo.
contained in the policy guidelines or amended / reviewed from fime to time by Ministry of
Railways. It is advised that as and when the catering services are taken over by IRCTC, the
I;técfﬁgns reiating to catering hitherto performed by the zonal railways would be performed by
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As already decided all new allotments of catering contracts are to be done by IRCTC. However,

- confracts at ‘T, 'E’ and 'F category staions wilt continue 1o be controlied and awarded by railways
il IRCTC is equipped to take over these units. In addition, Ministry of Railways has issued
a;gagstrawe instructions from time % time in regard to handing over of ¢atering vending units to
IRCTC. _ : :

In case of any confusion/dispue oh i¥pleiniéntation of policy, IRCTC wil abide by views of Raiways
and decision of Railways will be final. The revised policy guidelines will be implemented with

immediate effect
This has the concurrence of Finance & Legal Directorates of Ministry of Railways.
Kindly acknowledge receipt of this letler.
e Ao
(Kamal Kant)
Executive Director/Tourism & Catering
Railway Board
Copy to:

1. FASCAO, All indian Raitways {with five spares) for information.

2. ADAIRailways (with 36 spares copies.)
ﬁ-/ L 1613

For Financial Commissioner/Railways

‘Copy to: MDARCTC for information and necessary action.
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_* CATERING POLICY-2005

NEEDFORANEWPOLICY | .
Catering Policy 2004 was ssued on 5 October 2004, During implementation, some practical

_,__:pmMMfmwmwmmommmemmmvwommwbﬁng about
~changes in Catering Policy: 2004. Mainly, withdrawal of reservation in award of licences of smai!
 catering units at ‘A’ ‘B’ and ‘¢ category stations, problems of underprivileged classes, problems

of existing licensees, et. due to non-renewal of licences prescribed in Catering Policy 2004,
were highlighted in these representations.

Subsdquently, Hon'bie Minister for Railways made some announcements on the floor of
Parliament addressing issues of renewal of licences of smalf catering units at ‘D', 'E' and &
category stations, afiotment of cateringvending units to some weaker sections of society at ‘A’
‘B' and ‘C’ category stations through application, provision of reservation in award of ficences of
small catering units at ‘A’, ‘B’ and ‘C’ category stations and relaxation in efigibilityinanciaf
criteria for these categories, etc. .

Catering Policy 2004 issued vide Railway Board's letter no. 2003/T G.1II/800/5 dated October 5,
2004 needed some other amendments also. In consideration of genuine: demands and
subsequent announcements of Hon'bie MR'in order to fulfil the social obligations of the
Government of india, meexisﬂngcmmgpdﬁcyzmhasbeanrevfewedbyme%ard and a
new Catering Policy 2005 has been formulated in super-session of all existing policy guidelines
issued from time to time, | ' :

handing over of catering vsnding units to lRC’-ri'fi‘l'"However, contracts at D', 'E' and ‘F’ category
stations will continue to be controlied and awarded by railways til IRCTC is equipped to take
over these units,

in futwe, as and when there is any need for change, maﬁonwahrwon in this poficy,
Mimsayofﬁﬁiwayswiﬂbefmmundq@imﬂmschmgesManymﬂw. Catering Policy
zoosismmmmmmmmmmm,

CATERING / VENDING SERVICES o
The following cateringvending services are provided: - |
i) Rmmnmms.mmwwkm.mm,ﬁmmsm,
cold and hot W,mmus'cmm&mmpmma
raiiway stations.
) Tea stalis at roadside stations, _
i} Integrated on-board catering services on Rajdhani and Shatabdi Express frains.
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iff)

iv)

Services through pantry cars on selected long and medium distance superfast/mail and express
frains. '

Base kitchens to provide ready made meals for on-board catering.

On board catering/vending services through static units {train side vending) in traing having no

pantry cars.
SCALE OF CA?ERiNG FACILITIES ON INDIAN RAILWAYS

fo the Category of station and volume of passenger traffic. Following guidelines may be
observed while providing catering and vending facilities at different Categories of stations.

Category “A” Stations {Non-suburban stations with an annual paséanger eamings of more
than Rs. 6 crore as per the fist circulated by Board from time to time} -

Foliowing catering/vending facilities should be provided at alf Category “A” stations: -

Provision of any additional stail is banned at some Category “A” stations nofified by Board from
time-to-time except on new piafforms/concourse. Any additional facifty at such stations will
require Board's sanction on adequate justification angd fecommendation of the General Manager
of the railway. However, zonal raltways/ARCTC will review the need for additional facilities in the
light of provisions contained in para 4, -

Cooking free Platform: ~ To ﬁscgp_rage cooking/deep frying on the piatforms, RailwaysARCTC

should graduaily shift to the cancept of serving pre-cooked food items packed in bio-degradabie
and eco-friendly containers, in which food couid be wamed before serving, Cooking shouid be
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vi)

3.2

33

0

@ -
- para 3.1{iv). ; :

: Tealsnack stalls should providé 5hoice of ready made and pre-packed food Hems, which can be

(i)

confined to centralised kitchens and food shouid be dispensed through heating equipment such
as bain-maries, infrared/imicrowave ovens efp. in order to ensure cleanliness, raiways/iRCTC
should replace coal-fired sigris, kerosene stove etc, with cooking gas stoves, wherever Cooking
is unavoidable, Proper washing and cleaning amangements should be made to maintain
cleanliness. Adequate number of dusthins should be avaitable near ali stalls, Use of
disposable eco fiendly cups, plates, kuthars or other containers should be encouraged.

Trolleys: - Eventually there shouid be no mobile food trolleys on piatforms at “A” category
stations. With the gradual decrease in the number of commission bearersivendors on account
of their absorption against regular posts, number of trolieys shouid be progressively reduced,
RaliwaysIRCTC may, however, ensure that a minimum level of catering services are
maintained through other outlets, : o

Category “B” Stations (Non-suburban stations with an annual passenger eamings between
Rs. 3 crore and up to Rs. 6 crore as per the list circulated by Board frorn time-to-time)

Zonal RallwaysIRCTC should observe following guidelines to provide catering/vending facilities
at Category “B” stations: -

RailwaysIRCTC should provide cateringivending faciiites at stations in order to meet the
requirement of customers.

On main station platiorms all stalls should be flushed with the wall of the station building and no
stalls should project out as mentioned in para 3.1 {jii). )

On island platforms modular stalls should be provided along the centariine, This should be
done together with relocating existing stalis as mentioned in para 3.1 v,

Provision of any additional stall is banned at some Category “B” stations notified by Board from
time fo time except on new platforms/concourse. Any additional facility at such stations will
require Board's sanction on adequate justification and recommendation of the General Manager
of the raitwayMD,IRCTC. However, zonal railways/iRCTC will review the need for additional
facilities in the light of provisions contained in para 4. _ S

Catagory “C" (all suburban stations except Category "AT'B" stations)

Suburban stations are generally handiing very high volumes of passenger traffic. It is therefore
necessary that adequate space should be available for free movement of passengers.
Following catering/vending facilities may be provided 2t these stations: - )
On end platforms, stails should be flushed with the wall of the station building to the extent
possibie in line with the moduiar stall policy as mentionad in para 3.1() ~

On istand platorms modular stalls should be provided aiong the centre line as mentoned in

easily dispensed and consumed conveniently by a fast moving passenger. Stalls should provide

Mch 16, 2005 -3

—\a.



muii product dispensers as stipulated in the policy on Automatic Vending Machines issued vide
Commercial Circular No. 3 dated 17.3.99, .

(V)  Provision of any additional stall is banned at these stations except on new platformsiconcourse.
Any additional facifity on these stations will require Board's sanction on adequate justification
and recommendation of the General Manager of the raliwayMD, IRCTC. However, zonal
r&lwiysﬂRCTC will review the need for additional facilities in the light of provisions contained in
para 4. 3

34  Category “D” (stations with passghgar earnings between Rs;ﬁ 1 crore - 3 crom)

Zonal Railways wil appfové the requirement of catering faciliies at Category “D" stations with the
recommendations of DRM keeping in view the rinimum requirement of travelling passengers at
different stations. ) ;

3.5 * Category “E” stations (all stations other than Category A, B, C, D and F)

Divisional Raiway Managers may decide to provide need based catering faciltes at Category “E”
stations.

38  Category “F" stations (all Flag/Malt stations) "

Divisional Railway Managers may decide to provide need based catering facilities at Category “F
stations. : DS

4. REDUCTION OF CONGESTION ON STATIQRS!PLATFORB!S e

There is a need to reduce/relocate the existing stalls in order to ease congestion on platforms. A
standing committee of three divisional officers should conduct a detailed review of catering/vending
facilities at all stations and take systemalic steps to decongest the platforms as pera master plan for
each station. Foliowing guidelines should be observed in this regard: - ..

41  Shifting of stalls |
Raitway should observe following guidelines for shifting of stalls: - T

41.1. Stalls shouid not be shifted o a station appearing inthe lstof banned staions exGept in case of

412  In case of new platforms/concourse Divisiohal Railway Manager with the recommendation of a
committee of three branch officers & iff consultation with IRCT C, if the stall is managed by
IRCTC, will shift stalls from other platforms by inviting appiications from existing licensees/units
atthe station,

413 In case, existing licencees are not willing to shift their staﬂs at-the same station, Chief

Commercial Manager with the recommendation of a commiftee of three Junior Administrative
Grade officers (HQ! level) and in consultation with IRCTC, if the stall is managed by IRCTC, will
decide by inviting applications from other congested stations on that Railway. _

4.14  For shifting stalls from one raitway to another railway, prior approvai of -Boarﬁ;nu}st be obtained
with detalled justification prepared jointly by the railways concerned. .
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415 However, railway should keep in mind that while shifting catering/vending faciliies from
congested stations/platforms, vacancies so created should not be filled.

42  Reduction in the number of stalls on platforms

To decongest the platforms, it Is necessary that the number of stalls is reduced by observing
following guidelines: -

421 Vacancy created due to absorption of commission vendors/bearers should not be filled and
resultant vacant stalis should be closed in case of congested stations. However, if railways feel
that such a fagility is required for the passengers without causing congestion, the same should
be ficensed out as per relevant rules and regulations.

422 Whenever the performance of any ficensee is found to be continuously unsatisfactory, his
licence may be terminated and the vacancy allowed to lapse in case of congested stations or
fresh licence awarded after inviting applications if required in case its confinuance does not
create congestion.

423 To provide free movement to passengers, the number of trolfeys should be reduced at Category
°A” station as per the master plan prepared for the station.

4.24 While all new stalls are to be provided as per the policy guidelines on modular stalls, existing
stalls shouid be modified as per the standard dimensions of modular stalls to reduce congestion
progressively.

5. MANAGEMENT OF DEPARTMENTAL UNITS

5.1 In future no catering/vending units should be taken up for departmental management and only
catering licences will be awarded in future. Facilities vacated due to absorption of
commissioned vendors and commissioned bearers should be consolidated with a view to
standardize the catering/vending facifiies.

52  IRCTC/Railway should review from ime fo time, thé performance of departmental units. All loss
making units should be taken for licensing with the approval of the General Manager. Staff
should be relocated to other units within the railway. Railway Board may be kept informed in
this regard. ' .

53  Railways will not make any fresh recruitment in Catering depariment except in the categories
specified by Board. :

5. MOBILE CATERING UNITS

6.1  Ownership of rake

In order to maintain effective control over on-board services, the Division responsible for the primary
maintenance of the train would own the rake of the train and also undertake the maintenance of the
pantry car. For any complaint in this regard the division concerned would be accountable. The zonal
railway having primary maintenance of rake will coordinate with IRCTC for provision of catering services
in pantry cars. Any exception in this regard would require full justification and Board's approval,
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6.2  Provision of pantry cars

Provision of panlzy cars on different frains will continue to be determined centrally by the Railway Board.
Railways will observe the following guidelines with regard fo mobile catering services: -

i} Pantry cars of Rajdhani Express frains shouid be designed fo ensure that pre-cooked and
hygienically packed food is supplied from base kitchens with minimum handling in fransferring
the same to the passengers. Mini panfries with modern gadgets/equipment as specified for
Rajdhani Express frain coaches should be provided. IRCTC should use covered mobile vans,
containers and frofleys of standard design for transferring meals from base kitchens fo the
frains. However, in first AC class, railways will provide personalised service and the food should
be cooked in the pantry car. Services shouid be provided through trofleys in all coaches.

i) All Shatabdi Express trains should have mini pantries equipped with modern gadgets such as
hot cases, water boiler, botlie cooler efc. in all coaches. There should be no cooking and
washing on board. Food should be served in pre-set trays, and service in all the coaches should
be through trolleys. IRCTC should use covered mobile vans, containers and trolleys of standard
design for fransferring meals from base kifchens to the frains.

iff) Railways will provide panfry cars on long distance frains to be identified centrally at Railway
Board level from time-fo-fime. Broad criteria for providing paniry car on mauifexp{ess frains are
given in para 6.3 below.

iv} Train side vending — As it is not feasible 1o provide pantry cars on all trains, IRCTC will arange
on board catering/vending services (frain-side vending) in terms of Board lefter
No.2000/TGH/645/11 dated 29.5.2000.

v} Pantry car of a parficular frain is cdnsidmd as one unit, irrespective of the frequency viz.
whether it is a weekly/bi-weekly, etc./ or a dally frain service. Pantry car licence of a particular
train should, therefore, be awarded to one licensee only and shouid not be spizt among different

licensees for different days.

vi} There may be cases where frain services are run with integrated rakes and only one or more
frains may be having the pantry cars. In such cases, IRCTC will provide panfry car services on
all trains running with integrated rakes to avoid shunting and make opfimum use of the rolling
stock, IRCTC will however follow the extant instructions for awarding fresh pantry car licence
on new trainfirains as this will be an additional service,

Trains having the same originafing and destinafion stations (including Rajdhani/Shatabdi
express trains), but following different routes with different numbers and Rajdhani/Shatabdi
frains running with advanced coaches (IRY / LHB, efc.), which are given different numbers for
conventional rakes {due to technical reasons), should be treated as one unit. Composite licence
should be awarded for such trains. In case of existing integrated rakes, composite licence may
also be awarded for these trains. For holding purpose from the csiling point of view, one
composite tender for such frains will be treated as one unit.

vit} Conversion of gauge - In case of gauge conversions, the licensee managing the pantry car

services on MG/NG trains, will continue to manage the services on corresponding trains for the
unexpired period of their licence on its conversion info broad gauge. In case it is not
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possible fo provide a separate panty car in the comspondmg BG frain, the licensee may be
permitted to provide on board vending on that train for the' inexpirad efiod of the licence only.
He may also be glven a suitabie space for mnmng kmchen atthe termmﬁ stabon for this specific

. purpose

i) caaeofanimaseinﬂrefrequemofmnmioes andlorexmnsmoftrainsﬁwe existing

- .. licencee should manage services or-additional trip(s) and For on extanded pm'ﬁan Railway will
comspendlng!y increase the licente fee in such eaaes _

8.3 Crlteria for providing pantfy car on long d!stance mawexpress trains

AT

IRCT C shwfd strengﬂ'&en the staﬁc caten:zg units at major staims on popufar routes 50 as fo provide

.« -adequate facilities to the passengers. Wherever ‘it is not possible to provide safisfactory services

.. through.static units in fisture, following criteria will be‘observed for providing pantry cars in malllexpress
. ains, other than Rajdhani express imzns ‘where zs a p&'t of tram composmon. szlbjw fo the

o avalabit o roling sock-

a}  Journey time more tharz 24 hours sach way, o

b}  Atleast 10 sleeper class coaches (upper and lower class) are in the frain formation]

¢) At least 200 meals comprising of lunch or dinner for super- fast trains and 150 meals for
. maillexpress trains are expected to be served each time.

. d)  There are less number of mppages and itis not possible to pro\nde catering semces through

_ -+ staticunits.enroute; -
e oe8) . A brake rake with vesﬁbu}ed coaches will have preference - '
* .- 1) Other consideration such as.tourist atkacﬁon nen-avaaiabﬂﬂy ofsatsfactorysemes enfouts,
-oﬁwowaﬁanaimmsetc o
. TARFF

Railway Board will continue to decide the tariff for tealcoffee, standard breakfast, me&s and !or mineral
water, which is uniformly applicable on all zonal railways. Ra!wayaoardw:lla!soconﬁnuetadectde
catering charges for varlous services in case of Rajdhani /Shatabdi Express trains, as this is a part of

- oo passenger fare - However, zonal railways will decide the rates of alacarte ca’(ea'ing iters in consuitation
‘- with associate: finance-under advice to Raliway Board as per Board's lelter no. 98/TG-l/631/3 dated

< gy Al Mobile Catering Units including Rajdhani/Shatabdi Express and other mai and exp:ess trains,
. () Restaurarits / efreshmént rooms af o Ca%egory ‘A sta!ions excluding atfached

L 7.7.1899: IRCTC will have moppommtyﬁosnggsstfpmposeatacarﬁeﬁamsforsdsiorappmvﬁ by
.--;.CbiefCommcia Managets af zond ra}evays _

8  CEILING LIMIT ON ﬁou:ms

ISP

Malor catering units are as under. -

+ stalishrolieys if any existing at prekent.
{c) Multi outiat food plazas/ food cours or
(6)  Singhe oute fastfood centres

A ﬁzmlcompany or an individual can hold a maximum of 15% units of each type of major. ca:teﬁng units

o 3 menfioned above subject to 3 maximum of 10% of total major units.
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9. - TRANSFER OF LICENCE

Transfer of licence {0 the spousefiegal heir wouid be allowed only in the event of death. The licence can
be fransferred in the name of spouseflegal heir for the unexpired period of the agreement only on
- ‘porsonal mprovai of the Chief Commercial Manager / Divisional Railway Manager / MD,IRCTC as the

* case may be in case of small units and MD/IRCTC in case of major units. Nomination of the legal heir

should be obtained from the ficence holder at the fime of enﬁenng into oontract The nomination should
be only amongst the family members. :

10.  EXCLUSION OF GOVERNMENT EMPLOYEES AND THEIR OEPﬁﬂﬂENTS
As.contained in Railway Board letter no. 85/TG.UI/600/1 dated. 05 02.1985, no catering /vending licence
-should be awarded to any Government employee or railway servant or any other member of hisher
family (as defined in rule no 103 para 17 of the Indian Railway Establishment Code - Vol-i). The

existing catering/vending licencess who are coming under the abowe category, should aiso not be
allowed to continue their licence on conformation of the above position, 3 _

11, INCLUSION OF SONMIFE/DAUGHTER'S NAME IN THE LICENCE
" In case of old age, disablement, infirmity, etc. as circulated vide Board's letter no. 92TG-II601/14/C

" dated 16.6.1993, Chief Commercial Manager of zonal railways / MD,IRCTC, as the case may be, in

- exceptional cases only, may personally consider request of individual licensees for inclusion of the
names of their son/daughter/wife/usband . in their licence subject to hisher performance being

... satisfactory ahd’ also that no railway dues are pending against the licensee. Zonal raliways or IRCTC

~ should also ensure that son/daughter/wife/husband, whose name is proposed to be inciuded in the
licence should not hold any other catering/vending licence over Indian Raillways. -

12, GENERAL

o124 Useoffoodwadomateﬁal

RailwaysfIRCTC, as the case may be, should answe use of food grade material of standard qua!ity for
storagelpackaging of food items in order to avoid chances of contamination. The use of eco-friendly
material should also be encouraged for serving snacks/beverages in order to control pollution: - in view
of increasing use of packaging material, RailwaysRCTC will devise suitable systems to collect, transfer
and dispose catering waste. However, it will be the sole responsibility of the licensees to dispose
catering waste/defritus arising out of their service.

122  Training and HRD

- As in-house training facilites are not available on Indian Railways in catenng and ?mplt&hty field,
IRCTC should plan fralning of cooks, bearérsiwaiters, frontline managers and middle level managers in
other Government or recognized private training institutes. Licensees will also ensure. regtr!ar fraining of
their staff on smﬁlar fines for human resource development. _

123  Arbitration o _ , _ S
" in the event of any dispute or difference arising under these conditions of contract or in connection with
this contract (except as fo any matters, the decision of which is specially provided for by these or the
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special conditions) the same shall. be referred tb the Arbitration Tribunal or the person appointed to be
the sole arbitrator, by GM of the congekied zonal faitwaysMD,IRCTC as the case may be. IRCTC will
keep the Railway Board infgmed. The person to be appointed as arbitrator: iowever, will not be one of

 Indhe.avent of the artiatr dying, neglecting o¥fusing to act or resigning or being wable 1 act or
any reasons, or his award being set aside by the 6urt for any reasons, it shalf be lawful for the authority
appointing the arbitrator to appoint any-other-arbitrator in place of the outgoing arbitratoriin the manner

i TLERN W appoin _

The arbitration refermed to above shall be govemed by Arbitration and Conciliation Act 1996,
24 ModoiAgreement . |

Agréement entered with licensees should aiso have a clause that licensee shalt-all times indemnify the
railway administration/IRCTC against all claims regarding workmen/labour/servant and there will be no
liability of the railway on this account. All agreements between ficensees & IRCTC and Zonal Railways
& IRCTC will be according to Mol between Ministry of Railways:and IRCTC &nd other instructions
issued from time to tirme, | | - -

125 Application of New Policy to existing licencese

IRCTC will follow the overall policy guidefinas with reference to Calsgory of stations; definitions of
major units, reduction in congestion, provision of pantry car, transfer of licence, exciusion and
inclision of clause, tendering systom, application-system, tariff, reservation policy, renawal, tenure,
celling limit on holding of catering units, mutually agreed model agreement, arbitration, etc.

&

contained in the policy or amended/reviewed from time-to-time by the Mirfstry5F Railways. Nominal

land licence fee for land leased to IRCTC, if any, will be payable by IRCTC and revenue sharing will
be as per Memorandum of understanding in vogue between IR and IRCTC. In case’ of any
gonfusion/dispute on implementation of policy, IRCTC will abide by views of Railway Board and
“"decision of Rallway Board will be final. IRCTC wil allow the authorised Railway-and other officials
take nofics of complaints and to impose fines and make suggestions. .

:::::

BT
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PARTB
LICENSING POLICY
- 13. ALLOTMENT OF CATERING LICENCES

" it'has been decided that allotment of catering/vending licences will be done under sapm rules for
o maormd small caﬁaﬂnghanding units as explained in paragraph 14, 15 and 16 below: -

14.  SYSTEM mna_mmns LICENCE IN CASE OF MAJOR UNITS -
14.1 aeﬂmﬁoaofma;mm
" For thie purpose of award of catering licence, major catering units are defined as under: ;

0 ;d(; mobile catering units mcludtng RgdhaniJShatabdi Express and omer mﬁ and express
ns, _ _

(i) Restaurants/refreshment rooms, at all Category “A" staﬁcns excluding attachefi faciiities like
stalisArolleys, if any exisﬁng atpresent. o

() Mult outiet food plazas or food courts, or.

R Single outetfast food contres,

142 Tendering Sym _

Catering Hicences of major catering units will be awarded through open tender under a two-packet
system. Tenders will be invited by glving suitable nofificaion in national and local newspapers. Packet-A
will contain technical offer and Packet-B will contain the financial bid. Each catering unit will be freated
as separate unit and will have a separate licence. S@sltoﬁeyswiﬂ bea@clﬁedsepa*aﬁiyandwﬂtnot
. "be attached with Refreshment Roomystalls, efc. . |

" Award of licence in case of major units will be done by IRCTC & will be coordinated at the leve of Chief
/ Commercial Manager of the concemed zonal railway.

143  Technical Offer
_Packet"A mh is the technical offer, will be opeaed first

 Pagket "A" should contain the Tollowing basic documents along with other documtazy evidence to
 satisfy the eligiblity criterla, which are detailed in the foﬁowing paragraph;

) Memorandum and Articles of Associaion in case of a company, along with cmﬂﬁcates of
incorporafion, and date of commencement of business efc. _ _

(i)  Detals of partners along with certifcate of registration and details of their businés_s‘ otc. in case
of a partnership firm registered under the Partnership Act,, 1932,

Much 18, 2063 «10.
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e )

Addresses, wmﬁmnbers compemns of the vaious estabiishmenwbase kitchens
efc, of the compmylﬁm‘indzviduai applicant o

- Curricula vitae of the manageﬁdlsupemsory perso;m@ in regular empioyment of the |
- firm/companyfindividual with certificates for their educationaliprofessional qualtfications.

ﬁnﬁoompmyﬂn&vidudorproﬁt&bssmntofme
ﬁmlcompanyﬁn&v&dua& for the last one year duly audited by a Chartered Accountant.

Eamnest money through demand draftbanker's cheque. ..
Docmnentaw evldance to estabiish reputaﬂoruhusiness standing of the oompanyfﬁmﬁn&wduaé
Any other document wnssdsred relevant by waay!iRCTC fo be m&ﬁsd in the tender.

(i)
{v) Balance Sheet of the
)
(vii)
{viii)
Ewtycm

144

AMWTmmofappmpnate ieveiofConmmai Finance and one from any
another department will scrutinize the technical offers received in Packet “A” to shorflist the eligible
candidates, MDARCTC will decide the'level of the tender committee. The eligibility criteria for
scrutinizing @p&cants would be as under,; - :

)

(i) -

The applicant should be an individual or a reputed company/ffirm duly inoorpora&dlregkstered

_for catering/hospitality busim For hmﬁing food and beverages.

Thaappkmtnmsthmaninﬁmmafﬁveyemofemdemammeﬁewof
cateringospitality business.

 The appiicant should have a minimum annual twmove in cataringlhospltdity and F&B services

mmdbwmmmmonfmmmdmgeasmw

Rs. 5 ¢rore per annum

Mobile catering on Ra}dhandShatabdi Expmss frains.

Rs. 3 crove per annum

Moblle catering on other trains -

Rs. 1 crore per annum

Restauranisirefreshment rooms at Category A’ stations

Rs. 1 crore per annum

Single -outiet fast food centres at Mumbai Central, Mumbai CST,
Churchgate, Dadar, Delhi, New .Defhi, - Hazrat Nizamuddin, Chennai
Centrai, Howrah, Sealdah and Bangalore City.

Rs. 50 Iacs' per annum

Single outiet fast food cenfres at other Category ‘A" and Ca@em c
stations

Rs. 25 lacs per annum

Smghmfastfoodmmatcmm'a’staﬁons

Rs. 10 lacs per annum

Single outiet fast food centres at other stations

Rs. § crore per annum

Mull outiet food plazas or food courts at Mumbai Cenval Munmal CST
Churchgats, Dadar, Delhi, New Delhi, Hazrat Mmuddin, Chennai

| Central, Howrah, Sealdah and Bangalore City.

Rs.3crmperaénwp

Mmﬂouﬂetfoodplazaswfoodmamcmmw andCategory

| ‘C stations

Rs. { mpérmnum

Multi outlet food plazas or food courts at Category B’ stations

Marok 16,3003

Rs, 50\ iaqs per mnwn'

Mult outlet food plézas or food courls at other stafions .

-1~
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However, existing licensees will be eligible to participate In a tender against the respective units held by
them even if they do not fulfill the prescribed tumover criteria for the said catering units. But the
concerned licensee should have rendered satisfactory catering services in Raﬁways for atieast 5 years.

(iv}
v)

(vi)
© - diploma from a recognised catering institution in food and hospztaiﬂv (hotel management) in its

(vil

{viif}

Reputaﬁonlhusiness standing of the applicant
Sound financial standing of the applicant.
The applicant should have sufficient number of qualified personnel with at least three years’

regular emp%oyment.

The applicant should also have catering establishments/base kitchens with modern equipment
and gadgets and should have in-house hygiene and food safety arrangements and must follow

© good management practices. ts establishments/base kitchens etc. should be available for
- inspection of the Tender Commities or any othar agency as nofified by Rallways/IRCTC.

The appiicant should be an income-tax payee.

Any other criteria considered relevant by Railways/IRCTC to be notified in Packet "A”.

145
0

(i)

(i)

(v}

W

Financial Bid
Packet-B, which is the financial offer, will be opened only after shortising of efigible applicants.

_onﬁsebasisof?acke%‘A"andwﬂfoomai‘nﬁwﬁnanciﬁbédoniyaﬁdnooﬂlérdecum

The offer should be eonspicuons in figures and In words Any ovemnﬁng, oomchon or insertion
will not be accepted.

The minimum licence ﬁa@e\for dﬂ?erea_t type of services will be

Rajdhani/Shatabdi Expreu 15%" of annual sales tumover based on actual oceupancy
trains figures carﬁﬁed by the Train Superintendent

| omormre:npms trains | 12%" of estimaied annual sales tumover

Ail other staic units T9% of estmated annual sales tumover

* Or any other percentage commission on sales as nofified from fime to time

The financial bid for Mail/Express frains and other major static catering units should be obtained
as a lumpsum bid over the minimum ficence fee as mentioned under para 14.5 (ili) and should
be payabie annually as ficence fes, Therew&henobiddingforconcessm!ee -

‘For Rajdhani / Shatabdi Express trains, however, “concession fee” should be bid as a fumpsum

amount, over the annual ficence fee as mentioned under para 14.5 (i), for the entire period of
corract and shouid be payable in three equal instaliments over a period of two years. First
instaliment should be paid at the time of award of licence, second instaliment after one year of
payment of the first installment and the third instaliment before the end of the second yea. In
addition to the “cohcession fee”, annual licence fee will have fo be paid on yearly basis.

Museh 16, 2008 _ 12
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(v)

(v)

{vii}

14.6

14.6.1
14.6.2
14.8.3

Assessment of Salas Turn Over: -
(8 In the case of Rajdhani/Shatabdi Express trains salas tumover for. the realisation of

ﬁcarwefeewiﬂbohaaedon&emdoocmmyofpmmm.inmhﬂpaswﬂf&ed -

by Train Supsrintendent

) in case of mobile units, other than Rajdhani/Shatabdi S6rvices, a minimum number of
mmwwwmw 1wm$mrmmeWnsmmh
occasion of serving breakfasttunchidinner or two services or all services as per frain
timing, may be taken into account while assessing sales turnover, o

{c) In case of static units, the sates turnover may be assessed based on location of the

{d)  IRCTC shouid keep a constant watch on the sale of various units to ensure that there s

upon. In case of Rajdhan/Shtatis Expross trains sales turmover is on actyal < o

occupancy basis as certified by Train Superintendent, Notwithstanding the above,
Railways will also exercise wgi&ﬁqqnsurematmereis no loss of revenue.

No cther operational charges fike haulage /maintenance / detention etc. in case of mobile

sawioeswmbemcomhbfromme licensees. in the case of static units also there wili be no ...

Separate charges payable towards rent for building/land, vendor's fee and conservancy charges
stc. except electricity and water charges; which will be based on actual consumption. S

However, norminal land ficsnce fee for land leased o IRGTC will be payable by IRCTC and
revanue sharing will be as per Memorandum of understanding in vogue between IR and IRCTC. .

Tenure

The tenure of license for major units willbe 5 (Five) years.
The monitoring of performance of the ficenses should be strengthened during the period.

Mutch 10, 2088 ~i3.
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14.8.4. Atthe time of fresh bid for the unit, ircenééﬁeeshewid beenhanced Wmmdsﬁw i
turnover of the unit subject to a minimum of 10% increase on the prsvamng Eeense fee of the
unit,

14,7 Rm:ﬂoa

AT ,g.,;';..-w'; wr
A \

nhasmmdmatﬂm awwdofﬁcenoein caseofal!ma;orcawﬁnglvandﬁng umtswiﬁbemade

only on the basis of professional criteria through open competifive bidding as laid 6own for this purpose
mdﬁmwiﬁbemmmﬁonforanycaum

S T
2 ..

To encourage penuine paﬁies m bid for Imnces ea'mst monefy to be emczosed aiong wszh the mnder
documntwou%d be asfoﬁcws - .

i

Rs. 3 iakh- Ail mobile catanng !lcsnses and mult ouﬂet feod plazaslmmts o
Rs. 1 I&h I Refrashment rooms/restavrants at all Campory A stations and’ smgﬁe cuﬁet
i Fast Food cen#es 5

Emstmoney of u:nsuccessful bidéers will be refunded after the award of comfact Mﬂm:fany interest.
148  Security Daposit

Sacurity deposit by the successhul applscant wi!l be equivalent to 5% of the assessed annual sales
turnover of the unit to be fixed by IRCTC and incorporated in the tendsr document Sales tumover
should be 48seséed as per the guidelines given in para 14.5(i). Eamest rfidney of succeésftﬁ’ bidders
will be adjusted ﬁmst the security depostt. In case the @pslcant faiis fo pmvlde saﬂsfadmfy service,
the security dapusstwlﬁ ba forfeited.

15.  SYSTEMFOR AWARDNG L!CERCES IN CASE OF SMALL UNITS |
151  Definittion of Small lmlts

cay e fg R i

15.1 (a) Rastmmmhment rocms at ﬁ‘B’ & ‘" Catagory stations and !roi!eys and stﬁls at
al'A,'B'andC category staﬁons

15.1 {b) CMW Uinits at WD’ ‘E‘ and F* Categbty stations.

152  System for sward of licence for restaurantsirefreshment rooms ot all 'B' &°'C’
Category stations and trolieys and stalls at ‘A", ‘B’ and 'C’ cm:tﬁom.

16.2.1 Qut of the-total requirement of small catering units {as deﬁnad under pwa 15.1 (a) ebove)

assessed for“the ‘zonal ralways, 25% of catering unis (.e. 25% of Refreghment.
Rooms/Restaurants, 25% of Stalls and 25% of trolleys) will be awarded t the reserved

categories as per break up given under para 157 Eact’ cmdng ynit will be treatad asa: -
separate unit, Stalishrolleys will be aliotied . will | j

Refschment Rooms/stalls, etc. Tender yster shall nict be followed for award of licence.

Licences will be awarded by caliing applications through press nofifications from reputed
parfies/caterars on the following criteria; -

Mush 5, 2005 .14~
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" (&) Reputatonbusiness standing of the applicant, -

{b)  Turnover of applicant's business in catering,
{€) - Financial standing of the applicant,

- {d}  'Previous track record of the applicant,

(8} Size of the establishment and staff required for running the unit,

Ul Location of the unit; :

(9)  Proximity of the caterers o the location of the proposed unit, and |
(h)  Anyother factor considered relsvant by IRCTC or suggested by Raiiways.

Allotment of these unitswoatdbedonebyiRé‘fC ﬁymakingaseMmcmmw
appropriate level. The recommendations of the committee will be put up to MDARCTC for

Befors Galling applications through newspapers, IRCTC wil assess the potedtial sales tumover
of such units, which among other things, will depend upon the type and location of the unit,
category of station, huriber of passengers deait with; types and price of catering tems sold and

- other rolated criteria. 12% Or any other percentage commission on salss turnover nofified from

fime to time of annual assessed sales tumover will be the licence fee which should be clearly -
indicated in lumpsum amount in the press notification for calling applications.

IRCTC wil maintain the record of applications received through Press Notficaion for various .

. ca&goﬁes separateiy,

Data base of reserved catagories awandees will be maintained by Railways and IRCTC both in
order to kgpp ﬁ'ack of inw{emntaﬁon of reservation provision. and for relevant references.

In case no applicant tums up against a particuiat camgory specified in para 15.7, the vacancy
will be carred forward to the next category in order of the break up of the various categories

mentioned. However, under no circumstances the total aliotment to. particular category should . -

exceed the specified percentage reserved for that particular category except in the case of carry
forward. The total number of allotments of srall catering units at ‘A’ ‘B’ and ‘'C’ category
stations to the various reserved categories should also not exceed 26% of the total allotments
of small catering units at ‘A", ‘B’ and 'C' category stations made on a particular zonal railway.
The abiove provision of aliotments based on. reservation will apply in the case of fresh

allotments and zonal rallways will also maintsin records accordingly. ...

" “Tenure of the Hosnces for momdclteooﬂnwiﬂbs three (3) yoars ‘and licences of

ﬂmmmgoﬁuMitbemesmon mhmrypufamummmgﬁmqf
renewal of the licences of reserved categories at A, B and 'C’ category stations or fresh bid
for the unit, license fee shouid be enhanced based on actual sales Winover nf the unkt subject
o & minimum of 10% increase over the pravalling license fee of the unit. Renewal will be wuns
for the existing ficancees only on withdrawal of the court casss by the licensees, i any, against

- the raiiways and payment of all raliway dues and anears,

15.2.2

Out of the totai requirement assassed for the zonal raliway, licences for 75% of the assessed
requirement of small catering unifs as mentioned under para 15.1 {a) will be awarded through
open tender by IRCTC under a two packet system. Each catering unit will be freated as
separate unit and will have separate licence. Stalisirolieys will be aliotted separately aa_d will
not be attached with Refreshment Roonvstalls, etc. Tenders will be invited by giving suitable

Maschs 54, 2003 ~15-
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Poencatton In national and local newspapers. Packs ‘A" will contain the technical offer and
packet ‘B will contain the financial bid. Other criteria and procedure for allotment of 75%
unreserved smail catering units mentioned under Para 15.1 (a) are laid down in the following
paras. : SR

153 Technical Offer

rochnical Offer for stalls and trlleys at A, B & C Category stations and Restauran | refreshment
rooms at ‘B’ & ‘C’ Category stations. L R

Packet *A’ which is the mchnﬁcal; offer, will be opened first.

Packet “A' should contain the following basic documents along with other documentary svidénce to
satisfy the eligibility criteria, which are detalled in the following paragraph: - S

(i} Reputation / business standing of the applicant alongwith documentary evidence for the same
including food licence, stc. (if any), ' .
{i)  Educational/Professional qualification (i any) or the licensee should have the knowledge &
capability to maintain appropriate records and documents,
(i)  Earnestmoney through demand draf/bankers cheque.
{v}  Tumover of applicant’s business in catering, - '
v Financial standing of the applicant, -
(v}  Previous track record of the applicant including previous dealings with Railways {if any}.
{vil)  Size of the establishment and staff required for rurining the unit, '
{vil}  Location of the unit o
(i) Proximity of the caterers to the location of the proposed unit, and
{x} Any other factor considered relevant by Railways/IRCTC, -

154 Eligibility Criteria

Eligibilty Criteria for stalls and trolleys at'A', 'B' & ‘C’ Category stations and Restaurants / refreshment .
rooms at ‘B’ & 'C' Category stations. . . -

For units at ‘A", '8’ and 'C’ Category éwons, three member Tender Committee of appropriats level of

officers of Commercial; Finance and one from any another department will scrutinize the technical offers

received in Packet A to shortiist the sligible candidates and put up the recommendations for approval of
MD/ARCTC or to the delegated authority. The eligibifity criteria for selecting the applicants would be 3s .
under: - Lo _ T o

e

-

{i} The app!f&ant- must have -a minimum of five years of experiencé i'rz-'ﬁxe ﬁezd o‘f'--
caringhospitalty  businese W TR venvices relaied business . in case of
mstawaatstmﬁgghmentmom&a_mimmum of two years experience for stalls & yolleys, -

(i) The applicants should be having a minimum annual tumover in catering ! hospitality and F&B -
smicesmiamdbusinessfor&ﬁerenttypaofun&sasgivenbe%ow:~ S o
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' Rs. 10 lakh per annum Restaurants/Refreshment rooms at ‘C” Category stations
Rs, § lakh per annum 1 Restaurants/Refreshment rooms at ‘B’ Category stations
-1-Rs, 21akh per anaum Stalls at ‘A’ and ‘'C’ Category stations
Rs. 1iakh per annum Stalls at ‘B’ Category stations and Tro&eys at ‘A’ and ‘'C
Category stations
.-Rs 50 Thousand per annum :Tfotleys at ‘B’ Category staﬁons

However existing licenseas will be eligible to participate in a tander against the respective un?ts held by
them even if they do not fulfil the prescribed turnover criteria for the said catering units. But the
concerned Ecensae should have rendered satisfactory catering services in Rallways for atleast 5 years.

For the purpose of tendering, sach trolley will be treated as one unit.

(i)

(v}

Reputation/business standing of the applicant.
Sound financial standing ofthe apphcant,

Any other criteria considerad relevant by the RalwaynRCTC o be nnhﬁeﬁ in Packet "A”,

155  Financial Bid

)

i)

{ii}
(a)

Packet-B, which is the financial offer, wil be opened only after scrutinizing of eligible applicants

on the basis of Packet "A” and will contain the financial bid only and no other document,

The financiat bid of licence fee will be in terms of a lumpsum amount payable by the ficensee to

IRCTC annually, The offer should be conspicuous both in figures and in words. Any overwriting, . -

correction or insertion will not be accepted.

The financial bid would be in terms of lumpsum amount over and above a minimum of lumpsum

licence fes, to be indicated in the tender document by the IRCTC, which shall be calculated as- -

under: -

Restaurants/ Refreshment rooms at all ‘B’ and | 12%" of estimated annual sales turnover
‘C' Category stations and stalls & trolleys at aft : : '

‘A, 'B' and ‘'C’ Category stations
* Or any other percentage of commssnon on sales as notified from time to time

Assassment of Sales Turn Over: -

in case of small units as mentioned in Para 15.1 (a}, the sales turnover may be assessed based
on location of the unit, number of passengers dealt, the type and price of items sold, number of
vendors on the unit, previous record of sale of a similar unit {in case of new units) and any other
related criteria. Assessment of sales must also be done through a surprise physicel check by a

commitiee comprising of inspectors/supervisors from Commercial and Finance Departments for

a period of three days with scrutiny of sales records. Such assessment will be approved by an
officer of appmpriaie level of IRCTC with songurrence of sssocma ﬁnance .

{b} IRCTC should keep a constant waich on the saie of vamus units to ensure that there is no l0ss
of revenue. IRCTC should also introduce progressive bitling systems to bring transparency in
assessment of sales. Railways will also exercise vigil to prevent loss of revenue.

Masteh 16, 2005 ' .



() Uostoo il rmal be avrtd b th ios bidder. However, under no circumstar
.sm‘?“’-_ﬂ*.wfxﬂfmbecommwg- o choumstances

v) . In case of static units no separate charges will be payable towards rent for buildingAang,
vendor’s fee and conservancy charges et except electricity and water charges, which will be o
cee. . o e o
However, nominal fand lcence fes for fang leased to IRCTC wil be payable by IRCTC ang
- revenue sharing will be as per Memorandum of understanding in vogue betwaen iR and IRCTC, e
156 Tenure oL o

-+ 1563 There would be no. renewal or extension after expiry of the contract and fresh tender should "

 rallways and payment of all dues and arrears.

15.8.4 At the tme of renewal of the licences of réserysd catogories at A" '8 and ‘C' category stations -
or fresh allotment for the uni, license fee should be enhanced bassd on actyal sales turnover of

187 Reservation

Ithas been decided that award of 25% smi

" nall catering urits mentioned in para 15.1(a) will be .. -
done to following categories in thls_'_pattem shown against each: . - '

iy

Scheduled Casts - S )
Scheduled Tribes - | T 4
People beiow Poverty Line - _ 3%
Freedom Fightersiwomen inciuding war widows and :
widows of rallway employees - 4%
 Othier Backward Classes.~ - %
PhysicallyMentally Chaflenged Persons - 2% |
«theterm minortis wiinclude the communites namely () Muslims, () Christians, (i) Sikhs,

(iv) Buddhists, (v} Zoroastians {Parsig) ... ..
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.| Rs.25 thousand Stalls at ‘B’ Category stations & Trolleys at ‘A’ & 'C’ Category stations

. .Award of contracts to these categories will be on the basis of @p!icaﬁon invited thmugh press
nofification.

158  Eamnest Money

To encourage genuine parties to bid for licences, eamest money to be enclosed along with the tender
document would be as follows: -

Rs. 1 lakh Refreshment rooms/restaurants and Stalls at ‘A’ & ‘'C’ Category stations
_Rs. 50 thousand Refreshment roomsirestaurants at ‘B’ Category stations

Rs. 10thousand _ | Trolleys at'B’ Category stations.
Earnest money of unsuccessful bidders will be refunded after the award of contract without any interest.

159  Security Deposit -

Security deposit by the successful applicant will be equivalent to 5% of the assessed annual sales
tumover of the unit or Rs. 10,000 whichever is more, to be fixed by IRCTC and incorporated in the
tander document. Sales turnover should be assessed as per the guidelines given in para 15.5(i) and
15.5 {iii}. Earnest money of successful bidders will be adjusted against the security deposit. in case the
applicant falls to provide satisfactory service, the security deposit will be forfeited.

1540  Allotment of milk stall / pariour

Milk stalifpariour ficenses will be awarded by calling applications from apex dairy cooperative societies

approved by the Government at the Center/State/Union Territories, who are members of Naftional

Cooperative Dairy Federation of India-(NCOF1).and/or developed under the aegis of ‘Operation Flood’

_ programme. Preference should be given 1o the local apex dairy cooperative society approved by the
Government at the Center/State/Union Terrifories.

16.. SYSTEM OF AWARDING LICENSE IN CASE OF SMALL UNITS at ‘D’ ‘ﬁ’ AND °F'
CATEGORY STATIONS

Award of licence in case’ of catering units as mentioned in para 15.1 (b) wsl} confinue fo be made by
cailing applications through press nofifications fom reputed parfies. Out of the total requirement
assessad for the Division, licences for 50.5% of the assessed requirement of small units would be
awarded in general category by Divisional Rallway Manager. Within this general category 10%
reservation will be for women including war widows & widows of Railway employees and 2% reservation
. for physically & mentally handicapped. Mentally handicapped persons have to act through a guardian,
 legally appointed as per the provisions of Persons with Disabilities Act Remaining 48.5% licences of
- small units will be awarded to candidates from reservad categories by the CCMs of zonal railways. Each
catering unit will be reated as a separate unit. Stalis/Trolleys will be aliotted separately and will not be
attached with Refreshment RoonVstalts efc.
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*

6.1 System for award of licence for 50.5% of small units on a Division under the general

i} Division will call for applications through press notifications. Tenders system shall not be
followed for award of licence in case of such small units. Applications should bs invited only
ﬁnmmfes&onalirepu&dc_atermonﬁmfa%wing criteria; - _ -

{3}  Reputation/business standing of the applicant,

(b} Turnover of applicant's business in catering,

(c) . Financial standing of the applicant, o

(d)  Previous frack record of the appiicant, o _

(e} - .. Size of the establiskment and staff required for running the unit,

(f) Location of the unit;

(@)  Proximity of the caterers to the location of the proposed unit, and
(h}  Any other factor considered relevant by raitways. o

if} Selection Commitiee of three junior administrative grade officers (divisional level) including one

each from Commercial, Finance and one from any another department will make the selection

 scrutinizing the papers and interviewing all the shortiisted applicants before puting up its
recommendations for the approval of Divisional Railway Manager. _

fil} Before caliing the applications through newspapers, rallway will assess the potential sales
turnover of such units, which among other things, will depend upon the type and location of unit
Category of station, number of passengers deﬁtwfth‘ types and price of catering items sold and
other related criteria. 12% or any other percentage commission on sales turnover notified from
time to time of annual assessed sales turnover expressed in lumpsum amount wili be the
licence fee which should be demymd;ca’aed in the press notificadion for calling applications.
6.2 System for award of licence fou mning 495%& w:.mlts on a Division under the
| m’mm’y [ .:.:-;‘f-'.-="l"!"-"-":';' ‘-‘_:55-_._. .
In the case of award of licence for remaining 49.5% of small units, the-CCMs of the raiiway will exercise

discretionary power, subject to the cofidition that the applicant Aiifis the basic eligibility criteria and
his/her credentials are checked before any allotment is madg‘

For allotments of small units at D', 'E' &  category o_f;éﬁons based on applicaﬁon"fuﬂo_\#ing pattern of

) . ScheduleCastes  -12% In each category 10% reservation

#}  Schedule Tribes -8% will be for freedom fighters and
il) - Other Backward classes - 20% women including war widows and
W) Minorities* - 9.5%  widows of Railway employeés and .
- TOTAL - o .4985% ) " 2%reservation will be for
challenged persons.

* the term minorities will inciude the communities namely (i) Muslims, (i) Christians,
(iil) Sikhs, (iv) Buddhists, {v) Zoroastrians {Parsis)
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" The Commercial Department of the Zonal Ralways will maintain the record of applicaions recelved

through Press Nofification for various categories separately. Appiications of such applicants will be
forwarded fo the concerned DRMs' who will verify the credentials of the applicants with regard fo the

eligibility criteria contained in para 16.1 and also advise the vacancy position with justification for the

services, CCMs will exercise his discretionary power in this regard.

In case no applicant turns up against a particular category specified above, the vacancy will be carried
forward to the next category in order of the break up of the various categories mentioned above.
However, under no circumstances the fotal allotment fo a particular category should exceed the
specified percentage reserved for that parficular category except in the case of carry forward. The fotal
number of allotments of small units to the various reserved categories should also not exceed 49.5% of .
the total allotments of small units made on a parficular Division at ‘D', 'E’ and 'F’ category stations. The
above provision of allotments based on reservation will apply in the case of fresh allotments and
Divisions wili maintain tecords accordingly.

For the purpose of allotment of catering units under reserved category mentioned herein above, the

~ eligibility criteria as laid down in para 16.1 (2} to {c) shall be deemed to be the desirable criteria and not an

essential qualification. The candidates belonging to this category will be required to satisfy the Competent
authority that they have the necessary resources to set up and run the units, in addition to the aforesaid,
the applicant will produce a certificate from the appropaate authority regarding their status failing in
reserved category.”

6.3 Tenure

Tenure of licences of all small units at ‘D', 'E, and ‘F’ category stations will be {five) 5 years. Railways
may renew the licences after every five (5) years subject to satisfactory performance. Renewal will be
done for the exising licencees only on withdrawal of the court cases by the licensees against the
railways and payment of all dues and amears. Monitoring of performance will be done which will include
prompt payment of all railway dues, campimnts of serious nature against licensess regarding quality of
food and services, reasonable increase in sales turnover during tbe period of licence, and inspection
reports of senior railway officers during the term of licence.

164 Licence Fee

Licence fee will be 12% (or any other percentage commission on sales notified from time to time
expressed in lumpsum amounf) of estimated annual sales turn over for both general and reserved
categories. This licence fee does not include electricity and water charges, which will be charged based
on actual consumption. In the case of static units, there will be no separate charges fowards rent for
buildingAand, vendor's fee and conservancy charges etc. At the time of renewal for all ficences at ‘D", ‘&’
and ‘' category stations or fresh allotment for the unit, license fee should be enhanced based on actual
sales turnover of the unit subject to a minimum of 10% increase on the prevalling ficense fee of the unit.

" 165  Allotment of milk stall / pariour

Milk stallt/parlour ficenses will be awarded by calling applications from apex dairy cooperative societies
approved by the Government at the Center/State/Union Territories Government, which are members of
National Cooperative Dairy Federation of india (NCDFI) and/or developed under the aegis of ‘Operation
Flood’ programme. Preference should be given fo the iocal apex milk cooperative society approved by
the Government at the Center/State/Union Territories.
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17 Additional tems _

As the licence is granted for a sbeciﬁc purpose and for a speéfﬁéd period, the sale of any additional item
will change the scope of the licence. RailwayIRCTC should not grant permission for sale of any .
additional item within the currency of the licence. However, to cover any addition/deletion/change, due
to administrative decisions or in the larger pwblﬁc interest due fo legal provisions or change thereof,

zonal railways/IRCTC reserve the right to give permission for sale of additional/alternative items by
providing equal opportumtses to all existing licensees/units.

This issues with the concurrence of Finance and Legal Directorates of Rallway Board. The revised
policy will take immediate effect The revised policy may be widely circulated to all concemed.

" The Hindi version will follow. I T AT
| (Kamal Kant)’” s
Executive Director (Tourism & Catering)
Rallway Board
No.2003/TG JI00/5 " NewDelhi, dated March 16, 2005
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